This email is to recap our discussion about the room situation for Meher Jain and Devika Mathur.

As discussed, please confirm that the work in their room has started and will be completed as as soon as possible. Also proper
inspection will be done post completion so no issues reoccur.

Please keep us updated on the approximate start date and completion dates of the work. Also, we would appreciate if you could
share the scope of the work that will be done in the room.

Once their room is completed, you will send a team to help them move per their schedule.

This has been a tough day for the girls to deal with this situation and not be in their dorm.

Appreciate your urgency in handling this situation.

- Parents of Devika and Meher



